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Of PROVIDING SERVICES THEREFOR. 
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invention relates to a service 
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providing system^ throucjh which services are provided 
to service usersj and a y processing method of providing 
services to service users. 



[2. CONVENTIONAL ARTj 

When a user receives, for example , a specific car 
lease and car insurance gervice), the user has to pay a 
15 consideration to a service provider every time [when] 
the user receives the service. When a user desires to 
f receive a plurality of services, the user has to apply 
\ (thej services (offering] to respective service providers 
(concerned^ and hag^ to pay^^eyvc^ to the 

20 respective service providers!. Further, when a user 
wants to modify the contents of A service^, the 
modification is sometime difficult. , - ft , * J 

Q^»user has been (desiring that desiringjj services 
(can be received further^ easily and freely. 
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SUMMARY OF THE INVENTION 

An object of the present invention is to provide 
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a service providing system and a processing method of 
providing services which (permit^ j to provide services 
(further)^ easily to service users. 

According to one aspect of the present invention, 
5 a point value is set as a consideration for a service 
to be offered!,] i a point value to be received as a 
consideration when a service is given is £Enformed^to a 
service user who desires to receive the service, and 
when the service has been* {offered^, the service 
10 provider receives the point value from the service 
user as (the) consideration^?:?) the service (offering. 

According to another aspect of the present 
invention, in a processing system in which service 
point values depending on / policy * (holding condition§ 
15 arejG.nformecJ to a service user who desires Jto^freceive) 
jkn) insurance j^egvic^, point ^values ^o bj^paid ^^re set 
c T tOAinsuranoeT^ry Contents] and x period 



with respect to a insurance^ 

and times ■• [of receiving the service and^the point 'Value 
credited to the service user who receives the 
2 0 insuranceA [service] is reduced depending on the (service) 



(cpntent offered teethe service user who desires to 
receive the insuranceT^s^ and on the} 

[service offering period and times'^ point? values with 
respect to a plurality of ; insurance /(service contents] 
2 5 and {\ service period and times are transmitted^/) ^ a 
request j^(with respect to the transmission ofj the 
service user who receives the insurance [service) 



offering |is received^ and an arithmetic processing of 
the point value of the service user who receives the 
insurance ^(service offering^ is performed. 

According to still another aspect of the present 
5 invention, a processing (of^concluding agreements (ofj^n. 
service (offerings] from a plurality of service 
providers which offer services is performed, 
applications from users who desire/ [service offerings) 
are received, necessary personal data of the possible 

10 user ^ applicant are recorded and a registration^ 
processing of the service user is performed^ a ^ 
processing (ofji receiving a lump-sum or periodic use fee 
from the user applicant is performed,^ ja processing of) 
(Issuing) a point card ;|of) the user^ applicant in which 

15 the personal data of the user ^ applicant and a point 
value corresponding to^ the received use fee are 
recorded jis performed^, in response to a car [use^ 
(service) application from a service user 5 a processing 
[of^collectively presenting/ types of cars ^ is performed, <=*~^ 



20 at the same time or after the car type presentation^^) 

(processing of presenting considerations in) point 

values with regard to^use period, for every car type is 

application is ^erformedj in which a car^Jbype is 



25 specified which the service user desires to/ (use) among 
the presented car types and a (use)/period of the car is 
selected, [a processing of requesting to) the service 
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provider/ to provide [a service];in which the type of car 
is specified and the use period thereof is selected by 
the service user „ fis performed, a processing of) 
Receiving a report f roir^ the service provider^ that ^e^j 
5 car \use service); has been completed {is performed ^(a) 
processing of ^^^^^^^^^^^f^ value corresponding 
to the offered ^ervicejAfrom the point value owned by 
the service user, [is performed^ ^ kt ter (Reforming 3 
{processing of] accepting a car [use application) /in which 
10 a car type is specified which the service user desires 
to (use)i among the presented car types and a [use}) period 
of the car is selected, j[a processing of presenting^ 
types, contents and /[use} period of j car insurance 
(service] with regard to the car selected by the service 
15 user is A (performed;] at the same time [when7 or after 
presenting the types, contents and [use) period of ; the 
car insurance (service), ja^ processing of presenting) the 
^considerations in) point valuesJl[of) the types, contents 
and fuse) period of i the car insurance (service] is 
20 ^ (performed, further a processing of receiving a use) 
application (of)^car insurance (service] which is 
voluntarily selected by the service user regardless (to) A 
the type ajid £use|)period of the car which the service 



user /^(receives as the service offer is performed, a] 
25 [processing of requesting; to the service provider to 
provide the car insurance [service] which is selected by 
the service user [Is performed, [a processing off 



(receiving^ a report from^J^ provider) that 

car insurance has been j)(of f ered is perf orme^, and k a 
processing of deducting ^^o^t^^al^p corresponding to 
the (offered] car insurance (service)) from the point value 
5 owned by the service user jis performed^ 

BRIEF DESCRIPTION OF THE DRAWINGS 

Fig. 1 is , a ^diagram [for explainingly an overview^ 
struct ux^_f^r performing a service providing method 
10 and ^^relationships of information transmission and 
reception according to the present invention; 

Fig. 2 is a service processing (system) ^diagram 
representing an embodiment according to the present 
invention; 

15 Fig. 3 is a processing flowchart of membership 

registration performed at the [side of a} service 
provider management Co. in response to a membership 
application in/, Fig. 2 embodiment; ^ /r ^Az^ 

Fig. 4 is a processing flowchart^ performed at the 

20 [side of the] service provider management Co. after a 
temporary registration is completed in ^ Fig. 2 

embodiment ; ^ <yf ^J^> 

Fig. 5 is a processing flowchart^ perf orm^ when a 

service user receives a service offer in; Fig. 2 
2 5 embodiment ; , 

Fig. 6 is a processing flowchart /performed at the 

service provider management Co. in response to an 
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application of a service offer by a service user inj 
Fig. 2 embodiment; J^Jti^ 

Fig* 7 is a diagram for (explaining^ a variation of 
car insurance service and other services with regard 
5 toj^time interval; ^JljL^J^ 

Fig. 8 is a diagram for (explaining^ a variation of 
car use service, car insurance service and other 
services with regard to/ time intervaj^^ 

Fig. 9 is a diagram for (explainin^Jia relationship 
10 between a plurality of offered services and^^poin^ 
purchased; 

Fig. 10 is a processing flowchart; performed .with 
regard to a car use service for a service user in/ Fig. 
2 embodiment; 

15 Fig. 11 is a diagram showing a menu for a variety 

of services in/Fig. 2 embodiment; 

Fig. 12 is a diagram showing a menu for a car use 

$b 

(lease) service in/, Fig. 2 embodiment; 

Fig. 13 is a diagram showing a data file of 
2 0 service users at^ the (side of the] service provider 
management Co. in/ Fig. 2 embodiment; 

Fig. 14 is a processing flowchart a performed with 
regard to membership continuation of a point agreement 
in A Fig. 2 embodiment; and 
25 Fig. 15 is a diagram showing a menu used when 

alterating a point agreement in^Fig. 2 embodiment. 



DETAILED DESCRIPTION OF PREFERRED EMBODIMENTS 

Fig. 1 shows an overview ^ (constitution) for 

performing a service {providing method] and a 

relationship of information transmission and reception 

5 according to the present invention , and Fig. 2 shows 

an embodiment of a service processing system and a 

processing method of providing services. 

A service provider management company 60 

[provide rs)/\ services to service users 30. In order to 

10 improve the quality and to enrich the contents of the 

services s the service provider management company 60 

(concluded^ iin advance agreements^ with support entities 

Jo^ a^a^u^ uA-^Jk J#^\ 
10 with regard toj^ (their service offering^. 

The supporting entities 10 transmit information 

15 (for providing^ a variety of services J to the service 

provider management company 60. As a method of/ such 

transmission* public lines can be used. Further, a 

satellite can also be used; andv if (the)A satellite is 

used for the transmission, the secrecy ^hereo^^is 

2 0 maintained and the quality of the concerned image^ is 

improved. One of / exemplary methods through which 

information with regard to/ variety of services is 

easily transmitted from the supporting entities 10 to 

the service provider management company 60 is one in 

2 5 which information with regard to a variety of 

offerable services is sent from the supporting 

entities 10 via a line 2 to a communication / (line) 5^ 
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which makes use of a satellite having a long 
elliptical orbit, and the information with regard to a 
variety of services received at the communication^ (line) 
5 is sent to the service provider management company 
5 60 via a line 3. 

As has been explained, above , the supporting 
entities 10 are [prepared) a to provide a variety of 
services according to the agreements with the service 
provider management company 60. The entities (called) ^ 

10 as {the} supporting entities 10 are actually individual 
service providing companies, for example, including an 
insurance company 11 , a (chained)/convenience jfstore} 12 , 
a gas station 13, a car repair shop 14, a car leasing 
company 15, a travel agency 16, a map distribution 

15 trader 17, a ticket dealer 18, an event [planer^ 19, and 
a road traffic information provider 20. The insurance 
company 11 provides, for example, a car indemnity 
insurance serviced; the [chained] convenience store 12 
provide], for example, a (selling) service^ of articlesf,jj 

2 0 the gas station 13 provides, for example, a refuelling 
servicdQ^ the car repair shop 14 performs a car repair 
service^ the car leasing company 15 performs a car 
leasing service^] ^ the travel agency 16 provides a 
service of providing plans (of) h travelling and 



25 



sightseeingCl' the map distribution trader 17 performs a 
map distribution service (of^a variety of areas through^ 
a car navigatior^y the ticket dealer 18 provides 
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information with .regard to concerts and plays and 
(selling) ^service of j (these) tickets^) the event [planer) ^19 
provides^ service of planning, drafting and executing a 
variety of eventsj and the road traffic information 
5 A provider 20 provides information services with regard 
to ^traffic jjamming points)^ and a time in^ nation wide^and^ 
specific regions . 

The service provider management company 60 k which 
(received)*^ a variety of services from the supporting 

10 entities 10* sends fa) desired service information based 
on (the); request from the service user 30 to the 
communication relaying medium (for example, a 
satellite having a long elliptical orbit) 5 via the 
line 3, and the communication relaying medium ((for] 

15 (example, a satellite having a long elliptical orbit)) 5s 
which (has received)/ a variety of service information 
based on the request (of^the service user 30j sends the 
same via the line 6, for example, to a PC 31, a car 
mounted unit 32 or a portable phone terminal 33^/ownecT) 

20 by the service user 30. The car mounted unit 32 
receives radio waves from a plurality of GPS 
satellites ^ (and) determines the car position, and 
transmits the determined position information to the 
service provider management company 60 fthrougH) 

25 Communication therewith} via the line 6, the 
communication relaying medium ((_for example, aj 
^satellite having a long elliptical orbitj] 5 and the 
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line 3. Hereinbelow, in order toj easily understand 
the gist of the present invention , primarily a service 
providing method (of)) car use (lease) service will be 
explained. 

5 [InWFig. 2, the service provider management 

company 60 concludes business agreements a with regard 
to service offerings with the supporting entities 10 
which support a variety of services < such as the 
insurance company 11, the (chained) convenience store; 

10 12 , the gas station 13 , the car repair shop 14 , the 
car leasing company 15, the travel agency 16, the map 
distribution trader 17, the ticket dealer 18, the 
event (planer) / 19, and the road traffic information 
provider 20. Under these business agreements; 100, a 

15 variety of services which the supporting entities 10 
can provide are offered in response to a request. 
Further, the service provider management company 6 0 
sets the use fees (pfjja variety of serv|x;es •> which the 
supporting entities 10 can provide^ in j~d)jform of points 

2 0 and receives [a) membership applications (102), while 
specifying points for grades / (magnitude of JfgoinfJ) to 
service users 30 who desire (offerings of) a variety of 
services which the supporting entities 10 can provide. ft , 
When (th^xmemb^^^p^pplication (102) is^a high grad^, 

25 it is examined x whether the membership applicant is 
appropriate as a high grade/ (member ship\ ( 104 ) . This 
point purchase application is a [base of)/ receiving a 
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variety of services , for example, a car use (lease) 
service . 

Further, when the service provider management 
company 60 communicates with the supporting entities 
5 10 apd the service users 30, in (othefijthat the company 
60^ [communicates), for example, with the car mounted 
unit 40 by making use of (such as) public lines and 
satellites A of a communication business com P^^^^^ the 
service provider management company 60 i{boncludes] a 
10 business agreement A with the communication business 
company . 

The service provider management company 60 issues 
an ID card to the membership applicant based on the 
membership application (102), while performing an 

15 examination with regard to a high grade membership 
application. On this ID card, i are recorded a code 
number for identifying the {membership] applicant / set by 
the service provider management company 6 0 and (the) 
personal information of the service user 30 who 

20 applied ^the membership. When the service user 30 

receives the (issuance of the\ ID card, the service user + 
30 is credited (of) \ the (applied) points A and the 
membership applicant is accepted as a member (a 
service user 30). 

25 The points represent | total points which can be 

used (in a} ^period of the agreement, respective; points 
are set for all of the available services, and the 
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service, user 30 canj receive desired services within 



the^total points owned. , <JUA 

At first, an example (when)/th^ service user 30 
requests a car use (lease) service for^own use will be 
5 explained. The service user 30 performs a car 
selection / application, while specifying a desired 
car manufacturer Al, car model / type Bl / CI, 
displacement volume (for example, 3000cc),a yes or no/ 
of/ car navigation unit, ^ yes or no & of > sun jrpof , /body 

10 color (for example, white) and /[use interval] (for 
example, two years after first registration). 

Based on the car selection / application (108) 
from the service user 30, the service provider 
management company 60 /(per forms) application (of); selected 

15 car to the car lease company 15 representing one of 
the supporting entities 10 (HO)jTJj the car lease 
company 15 representing the supporting entity 10 
provides a car/ requested by the service user 30 to the 
service provider management company 60 (lll)j and the 

2 0 service provider management company 60 completes the 
car [of ferine^/ service to the service user 30 (112). 
Alternatively, when a car lease application is 
received from the service provider management company 
60 (110), the car lease company 15 representing the 

25 supportiiig^ entity 10 ^ directly (performs),/ the ^jaj^^ 
(offering)/ service to the service user 30 [for) j^the 
service provider management company 6 0 (120). 
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With regard ^^^^^^^^^ servic^, it is 

necessary to deterrninej(a} car insurance (such as bodily 
injury liability insurance and property damage 
liability insurance)^ therefore, [a] car insurance ; at 
5 the same time [can be applied^ while specifying the 
grade thereof, for example, with regard to [the] bodily 
injury liability insurance of no upper limit£J and (the) 
property damage liability insurance of ¥5,000,000. 
The points to be used (varies) Adepending on/ grades of 
10 the car and the car insurance applied^. 

A relationship between the car insurance with 
respect to the car used and other services (ITS 
service) [shows as one as)/ illustrated in Fig. 7. The 
abscissa in Fig. 7 represents an amount of points and 
15 the ordinate (therein) represents/^ time interval (in Fig. 
7 the interval of one £piece oiQ\ bar represents two 
months - 1 year). In the present embodiment, the 
valid insurance period (for example, one month and six 
months) can be optionally set by the service user 30, 
20 the contents of the car insurance can be modified in a 
' short period andjfurther, can be freely set regardless 
(to such asjj^he car model / grade. The examples shown 
in Fig. 7 are those of purchased car owners. 

As seen from Fig. 7, since the amount of points 
25 paid (as) A the insurance in (the) A respective period Q.s) 
^varie^jj, it ^is ur^derstood that the (contents of)/ the 
insurance ' ^[ar§j modified for (the] rpsnpnfivft 
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predetermined periods (for example, one year). For 
example, *A in bar graph 500 represents an insurance 
fee (points) for (a} car insurance and in the bar 
graph 500 represents [a pointj/ f or ^ther services ^^^j^ 
5 service) . Further, (likely) in / bar graph 510, A A 
represents A an , insurance fee (points) for fa) car 
insurance and^ B^^egge^ents (k point} ;f or other services 
(ITS service). . fLikelyL in the bar graphs 520, 530, 
540 and 550, (As} * represent insurance fees for car 

10 insurance! and (Bs^ represent points for other services 
(ITS service). When comparing these bar graphs 500 ~ 
550, the insurance fees (points) (of* car insurance! and 
the points for other services (ITS service) are 
respectively varied for . respective predetermined 

15 periods * which shows that the contents of / insurance!^ 
are nradi^i^d^ (f or)t, every predetermined period, ^ or 
example, /kinds of car insurancej andy\ contents of/ car 
insurance are ^j^aried depending on car use 
circumstances * {and) j^at the same time ^ the contents of 

2 0 other services (ITS service) received for the 
respective corresponding periods are also varied. 
Namely, the service user 30 can freely set the 
{contents}/, and service period of the car insurance 
depending on the car use^ (circumstance). With such; car 

25 insurance (use} method, points saved from the car 
insurance can be freely used for other services (ITS 
service ) . 
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Fig. 8 showsj(a poin£) variation^ when a [car is used} 
fin such a manner that aj service user 30 uses a 
specific car .for a specific period as if the service 
user 30 [owns) j the car without purchasing the car. With 
reference to Fig. 8, (^relationship between a car use 
service (for example , a time ^ijnited lease from the 
first j registration to 18 months/) , car insurance for 
the car (using) and other services (ITS service) will be 
explained. 



10 The abscissa in Fig. 8 represents/ amount of 

points and the ordinate therein/ (presents] time (for 
example , the interval of one bar represents 1 or 2 
years). In Fig. 8,jA in bar graph 600 represents the 
use fee (lease fee) of the car in points , /B therein 

15 represents [al ^ insurance fee (in points) for [a] car 
insurance and^C thereinj^resej^s^^ services (ITS 
service) in points. ^[Likel^, (As); in bar graphs 610, 
62 0, 630 , 640 and 650 represent use fees (lease fees) 
for cars in points, [Bsli represent insurance fees (in 

2 0 points) for car insurance!, and (Cs)ji represent points 
for other services (ITS service). When .comparing 
these bar graphs 600 ~ 650, points [of] /car use fee 
(lease fee) vary for every year, which implies that the 
service user 30 (changesjjthe car [using to^a new car for 

2 5 every predetermined period and the grade of the new 
car varies every time. ^Further, the reason]! why the 
insurance fees in ^point)^for car insurance^ vary £fpr) 
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every year that the (cojvt^nts of) car insurance^ vary 

depending onjcars then^^in^. 

Further , the variation of the insurance fees in 

points for the car insurance! is slightly attributed 

5 (by); variation ^JofjA insurance [contents] ^ due to a grade 

difference of Kcar||pL^ased % ^|fbr example, [Because o^/^ 

high grade car^ liability insurance 

is increased^[or } contrary thereto because of) a low 

grade car^ such as a light ca^jof^which/ damage is large 

10 at the time of,* collision, p)jtpr<^ei^^ 

insurance is increased!) , byL variatio^n of a insurance 

^ (contents) due to /use ^purpose) of^Jb^^ cars^ such as 

private use (andj a business use, and (due to) use (condition) 

thereof (such asYklong distance travel fuse and); short 
1 — -n Iff ywviJM^ ~ jl^Xm^^ 

15 distance travel (use^fjlfbr example ,^ [because) of/(a} long 

distance travel (exclusive visa, an insurance/ (service? of 

highifguarantee] is to bejflnsured) , and byW variation of 

insurance (contents) k due to travel conditions k such as 

travel time j (Bands) (for example, y in day time (and)^*^T 

2 0 jmi^night). 

Therefore, when using the car (use) / service 
according to the present embodiment, the service user 
30 can freely (change) n the car (using inj;a short period^ 
[|&ctually, when a new car is used for one month, the 

25 car becomes rt a . used par, therefore, if a new car is 
leased, thei(change of) the car is, for example, limited 
^orjj^two years!) J ^can freely vary the insurance|{conteiits) 
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depending on f\[us^ circumstances of y the car (for 
example, because of absence durina July ~ September, 



no car insurance ^i^^alidateg)^(as well as) can receive 
[a) double insurance /(service} for a specific period (for 
5 example, during family travel), while receiving 
normally a] car insurance j ([service) of a low levelj. 
According to the present embodiment, it is unnecessary 
to purchase^ a car , (for owning the car asj in 
conventional manner, j the service user 30 can freely 

10 (change)] the car novA fusing to) another car. Further, the 
car insurance^ [contents) (degree of services) can be 
specified depending on the car use circumstances, (ksjo^ 
(well as) the insurance /\ Service is) temporarily 
terminated freely for a specific period, T^^^n^t|ie^car 

15 is not^ised^ "Therefore, in such ^instancejj (a v remainder) 
of the points credited by a predetermined amount of 
payment increases k and the [saved) points (froiii^the car 
insurance j can be freely used for other services (ITS 
service) . 

20 When the car lease company 15^ representing one of 

the supporting entities 10^ receives an application jo^^^* ( 
a selected car from the service provider management 
company 60 (110), the car lease company 15 provides 
the selected car to the service provider management 

25 company 60, and the service provider management 
company 60 further provides the selected car to the 
service user 3O 0j or j alternatively, the car lease 
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company 15 directly provides jyjthe selected car to the 
service user 30 without routing^ the service provider 
management company 60. 

On one hand, when the service user 30 inserts the 
5 issued ID card into the car mounted unit 40 on the car/ 
provided , thepersonal information recorded in the ID 
card is (recorded) > into the car mounted unit 40 and the 
car [provided becomes) °fas^ i ±f it were owned by the 
service user 30 (although legally the present 
10 condition is leasing). Thereby, the service user 30 
can receive other services than the car providing 
service through communication with the service 
provider management company 60 via the car mounted 
unit 40. 

15 When the service user 30 desires a service /offer] 

other than the car providing service, the service user 
30 is required to insert the ID card into the car 
mounted unit 4 0 and apply/ services other than the car 
providing service to the service provider management 

2 0 company 60 via the car mounted unit 40 (114). 
Although the services other than the car providing 
service include the service with regard to the car 
insurance (for example, bodily injury liability 
insurance and property damage liability insurance) as 

2 5 referred to above, (the) services other than the car 
providing service further include services of (the) 
other supporting entities 10 which conclude agreements 
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with the service provider management company 60^ such 
as article purchase payment (service through a credit 
card) in the (chained] convenience store 12 , jref uelling 
payment] at the gas station 13 (service through a 
5 credit card), a car repair service at the time of/ car 
accident or jfailurg ; at the car repair shop 14, a 
travel and sightseeing plan providing service at the 
travel agency 16 , a car navigation [function) service at 
the map distribution trader 17 , a ticket information 

10 service with regard to concerts and plays and^ ticket 
selling service at the ticket dealer 18 , an event 
providing service at the event planing agent and 
information providing service k such as Raniming pointsj/\ 
and^time (ofy nation wide/v and Aspecif ic local are as^ and a 

15 variety of information with regard to cars at the road 
traffic information provider 20. 

These services \ P£her than the car providing 
service^ are indicated as^the service application (114) 
from the service user 30 in Fig. 2. When the service 

20 application (114) from the service user 30 is 
transmitted via the car mounted unit 40 to the service 
provider management company 60 , the service provider 
management company 60 transmits jth^ request /ofjyythe 
service /of fefj desired by the service user 30 to one of 

25 the supporting entities 10 by/{making use of such asj 
the public lines and the satellites of the 
communication business company 50 (116)^. 
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These requests (of)^ service (offei^ from the service 
provider management company 60 to the supporting 
entities 10 are indicated as a car related information 
offer in Fig. 2 (116). When the service [offer} request 
5 (116) from the service provider management company 60 
is transmitted to the supporting entities 10 by [making) 
Uj /^use^ of the public lines and the satellites of the 
communication business company 50, the service is 
offered from one of the supporting entities 10 to the 

10 service provider management company 60 (116). Based 
on this service of fer, . the service provider management 
compan^60 gerf ormsj^the desired service offering (118) 
[towardj^the car mounted unit 40 (tor)jfche service user 30 
by making use of the public lines and the satellites 

15 of the communication business company 50. The service 
transmitted to the car mounted unit 4 0 is transferred 
to the service user 30 through the unit 40. 

Further , when a service offer is requested from 
the service provider management company 60 to one of 

20 the supporting entities 10 by/ (making use of such as) 
the public lines and the satellites of the 
communication business company 50 , ^ the service offer 
from the supporting entity 10 can be directly . 
[performed]; to the service user 30 without routing ? the/jg^Ktr 

25 service provider management * company 60 (120). 
Further, (the position) information J of the car used by 
the service user 30 is transmitted from the car 



21 

mounted unit 40 to the communication business company 
50 (122), and the car position information transmitted 
to the communication business company 50 is 
transmitted to the service provider management company 
5 60 by (making use of such as] /the public lines and the 
satellites of the communication business company 50^ to 
identify the position of the car. Alternatively, the 
position of the car can be determined by receiving 
radio waves from a plurality of GPS satellites through 

10 polling of the service provider management company 60 
and communication with the car mounted unit 40 (126). 

Further,, before terminating the fuse)/period of the 
car now;Jufsing|, the service user 30 can (^angej^he^car 
(td^a different car having a different gradejor^can use^ 

15 in addition to the car now^^ing] another car^having a 
different grade^ while setting a specific short ^/period. 

When the service user 30 receives these variety 
of services, the servjcg^us^ 30 pays t^c^o^B^J 
variety of services (by thejpoints (owned by itself, andj( 

2 0 the points owned by the service user 30 [are deducted] 
(132). The point deduction is performed, for example, 
monthly^^jnd further, the purchase of points, (of which) A "A 
amount: /\is different depending on the grade of the 
membership, is performed by drawing out periodically a 

2 5 predetermined amount^ corresponding to a predetermined 
amount of points from the bank account of the service 
user 30. 
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Although the above car (us%/ service has been 
explained under the precondition that a new car is 
used, the same is true with regard to a used carf]' 
however, in such ^ instance^ the first registration year 
5 and month is added to the car selecting condition. 
Now, the processing flow ^[pl^^ 
registration at the [side of the] service provider 
management company 60 in response to^ a membership 
application will be explained with reference to Fig. 

10 3. s 

In Fig. 3, a person who desires to receive a 
variety of services offered by the supporting entities 
10 is required to be registered as a member by the 
service provider management company 60. A person 

15 (service user 30) who desires to be registered as a 
member by the service provider management company 60 
has to call up the service provider management company 
60 by (making use of ^ the terminal units^ such as the PC 
31, the car mounted unit 32 and the portable phone 

20 terminal 33s at step 200. When the person who desires 
to be registered as a^(membership} calls up (accesses) 
the service provider management company 60, the 
service provider management company 60 receives the 
call at step 250 and sends back an answer to the 

2 5 service user 30. When the answer comes from the 
service provider management company 60, a membership 
registration menu from the service provider management 
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company 60 is displayed at the terminal unit of the 

service user 30. .at step 202. and (requires toj the 

service user 30} to input whether or not the membership 

a 

registration application is> " new registration". When 
5 the service user 30 ^ (Inputs^ the present membership 
registration application is not £he)j new registration 
at the step 202, the process moves to step 204 to 
perform other processes. 

On . the other hand, when the service user 30 

10 [Inputs)jthe present membership regist^tdon^^pj^ic^t^ion 
is a new registration at step 202,, (the input conditionl 
is transferred to the se^rjic^ jorovider ^agement^^ ( 
company 60 sand then data (displaying^ privileges ^fohen) 
registered (as a] member and^fcontentsj to be^^owed asQji^^ 

15 member (periodic purchase of points) for every grades 
are transmitted to the terminal unit of the service 
user 30 at s^ep_^252 . The n^ at step 206, an^xg^anation 
with regard toj the registration (such as/(burden[ of a 
member depending on ; grades and privileges of the 

20 membership) is displayed at the terminal unit of the 
person (service user 30) who desires to be registered 
as a member^hip^ by the service provider management 
company 60 (step 207). After the step 207, at the 
terminal unit of the person (service user 30) who 

25 desires to be registered as a member a "not register as 
a member", "low grade membership" and "high grade 
membership" are displayed^ and the person (service user 



30) who desires to be registered as a membei[ship| is 
required to select one of the three itejis^d jjplayed . 
Namely, the person is required to specify^ to be 
registered as a normal grade point membership) or a 
5 high grade point membership]. 

Based on the image display at step 207, if a person 
selects "not register as a member" at step 208, the 
process ends. Further, based on the image display at 
step 207, when "low grade membership" is selected at 

10 step 209, an explanation ..with regard to membership 
privileges, membership / [burden) and membership 
registration requirements (such as address, name, ID 
presentation and age . limitation) V (a s} "low grade 
membership" is [performed]/ at step 210. Further, based 

15 on the image display at step 207, when "high grade 
membership" is selected at step 211, an explanation 
with regard to membership privileges, membership 
(burdenfyand membership registration requirements (such 
as address, name, ID presentation and age limitation) 

20 y(as} jjhigh grade membership"^ and an examination/ whether 
to register^ as "high grade memberjshig" is performed at 
step 212. 

At step 206, when either "low grade membership" 
or "high grade membersh|pj^ is selected and ^the^^ 
25 explanation .with regard to the/ membership (contents isj^ 
^(informe^, the provider management company 60 transmits 
image display data for inputting of fill-in items 
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necessary for membership registration (such as user 
name, address, telephone number, sex, age, occupation, 
ID, bank account, desired car model) to the terminal 
unit of the person (service user 30) who desires to be 
5 registered as a member^yand j at step 213 [requires t§j 
the person (service user 30) who desires to be 
registered as a membeif; to input the fill-in items 
necessary for the membership registration. When the 
person (service user 30) who desires to be registered 

10 as a member inputs the fill-in items necessary for the 
membership registration on the screen at the terminal 
unit, the inputted data on the screen (are^A transmitted 
to the service provider management company 60. After 
receiving the inputted data on the screen, the service 

15 provider management company 60 confirms the fill-in 
items necessary for membership registration inputted 
(on the input screen at the terminal uni€) by the person 
(service user 30) who desir^sto be registered as a 
member, (registers) temporarily/ the person (service user 

2 0 30) who desires to be registered as a member as a 
candidate member (temporary membership registration) 
and transmits a notification f§ata} of temporary 
membership A number to the terminal unit of the person 
(service user 30) who desires to be registered as a 

25 member. The temporary registration {implies[>\ to 

register the person as a temporary member and not as a 
regular member, and the person will be registered as a 
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regular member after j [being] determined^ [to satisfyj 
predetermined requirements. The valid period of the 
temporary membership is limited (for example, / three 
months )f/U therefore, if the predetermined requirements 
5 necessary for registering ^ as a regular membership is)<^. 
not satisfied within (thg * predetermined period, 
registration^ as a regular membership] is refused, and 
the temporary membership is invalidated after the // 
predetermined period has passed. The reason (oj| v 

10 {preparing) the temporary membership [system) is for 
satisfying a (desire of a) person who desires to be 
registered as a memberfship\ to receive service as a 
membership) immediately^ even if the^(corltents) thereof |is)^ 
limited. The temporary member can basically receive 

15 services as a regular member[shi^, however, it is not 
necessarily true that the temporary member can receive 
all of the services which a regular membership} can 
enjoyQj andj> the services which can be received are 
limited and the services which can be enjoyed by a 

2 0 temporary membership) are determined in advance by the 
service provider management company 60. 

When the transmission of notification (ciata) of the 
temporary membership [number) is received, it is 
displayed at the terminal unit [possessed b^)/the person 

25 (service user 30) who desires to be registered as a 
membership) j^that the persoji^^ registered 
as a [membership] candidate ^ while^ indicating a given 



temporary membership number on the screen [an^j ; the 
(membership temporary; registration has been completed. 

At the time of this membership registration 
processing, l when a person ( service, us^er 30) who 
5 desires to be registered (is 'require^ to input all of 
the fill-in items necessary for (the) membership 
registration at that moment, it sometimes happens that 
it is difficult to input all of the fill-in items at 
the moment. Therefore, actually^ the service provider 
10 management company 60 determines in advance minimum 
necessary data r ,^^tisf ie^ * an initial conditio^ i^suc^h 




(the service user 30) who desires the membership 
15 registration to supplement remaining unfilled-in data, 
and^ if £nc5)j|data [are) jsupplemented within a predetermined 
period (for example, a valid period of the temporary 
membership and a period until^ to be registered as a > 
regular memberghi^) , (suc^ processing is performed {a§; ^ 
2 0 the temporary membership registration is invalidated 
and the temporar^embersMp registration is canceled 
without registering J^Ss a regular membership] at the 
time when the valid period of the temporary membership 
registration has passed- 
25 Fig. 4 shows (such\ /processing flow at [the side of) 

the service provider management company 60 for /the 
membership registration request from a person (the 



28 

service user 30) who desires a membership registration 
after the temporary registration has been completed. 

In Fig. 4, through a terminal unit possessed by a 
person (the service user 30) who desires the 
5 membership registration^ the fill-in items nec^!^r;y^^ 
for the membership registration i are input j [via a[ ^ 
^screen, the screen input) data (are)f\ transmitted to the 
service provider management company 60 £)' After 
receiving the (screen) input data^ the service provider 

10 management company 60 registers the person as a 
temporary member^hip^j and ^ after completing assignment 
of ^/temporary membership number, at step 280jdata of 
the registered temporary member (arejMread, and^ at step 
282 s it is judged whether the newly registered 

15 temporary member [Is)} a "low grade membership" or a 
"high grade membership" . 

At step 282, if it is judged that the newly 
registered temporary member \ (Is) not^A a "high grade 
membership" n in other words^ a" low grade membership", 

20 at step 284, i it is confirmed that the registered 

temporary member satisfies predetermined conditions &s]|P 
a "low grade membership", registration (jas)^ a "low grade 
membership" (regular membership) is performed and 
notification of / membership number and .issuance ofk 

25 membership card^are performed^ and sucfijjpersonal data 
as shown in Fig. 13 prerecorded and stored in a 
memory of the service provider management company 60. 
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Generally, a registered temporary member is registered 
as a "low grade memberjshi^" without specific 
examination, if the necessary fill-in items are 
satisfied. For the issuance of the membership card, 
for example, an ID card for a "low grade membership" 
is prepared and the same is mailed to the member. 
However, the method of issuing a membership card is 
specif ically* f£r exam 



not limited specif ically* f5r example, an IC card with 
no record sent at the ^Jbem^orary membership 



10 registration j and ^ at the j regular membership 
registration^ through the terminal unit possessed by 
the person (the service user 30) who desires a 
membership registration ^ the necessary data can be 
written on the IC card. 

15 Further, at step 282^ if it^i^^judged that the 

registered temporary member is ^ a "high grade 
membership", at step 286^ it is at first judged whether 
the registered temporary member ca^|e registered as a 
"low grade member^hi^" , namely /the predetermined 

20 conditions (as)Ja "low grade membership" are satisfied. 
If the registered temporary member satisfies the 
predetermined conditions for j^J^ grade membership" , 
an examination is performed ; whether the registered 
temporary member is ([proper ; as] / a "high grade 

25 membership" in connection with such /as age, annual 
income, continuous service years, (own) k house or rents 
house^ and /existence (and)A absence of a guarantor. The 
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reason why^ [the) judgement £ whether the registered 
temporary member satisfies the predetermined conditions 
for a "low grade membership" |is performed first^ is 
that if the registered temporary member satisfies the 
5 predetermined conditions for a "low grade membership", 
there is a ; possibility that the registered temporary 
member can be regularly registered as a "high grade 
member&hi^" . Based on the (propernessj examination's) a 
"high grade membership" ^ it is judged ^t^gj^ ^^S^ 

10 whether the registered temporary member is^Jproper as) a 
"high grade membership" (whether the member satisfies 
predetermined conditions (as)(j^ a "high grade 
membership"). When it is judged at^^^ the 
registered temporary member is (proper f or) j a "high 

15 grade membership" , / it is confirmed at step 290 that 
the registered temporary member satisfies the 
predetermined conditions [as); a "high grade membership, 
the registered temporary member is registered as a 
"high grade mer^er^hig" (a regular membership) and ^ 

2 0 notification of A membership number and, issuance of A 
membership card ^are perf oriped*£and suchj)personal data 



as shown in Fig. 13 (are)/i recorded and stored in a 
memory at the service provider management company 60. 
The issuance of the membership card is performed in 
25 the same manner as (in) the issuance of (the) ^member ship 
card for a "low grade membership". Since the grade of 
the membership card)T(pf) "high grade membership" is 
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high, (theregore^ the card can be prepared, for 
example, in A p> ft^l/g^^* so as to permit 
judgement at a glance/ (as) a "high grade membership". 

Further, at step 288j if it ^s^jj^e^^that the 
5 registered temporary member is not improper as] a "high 
grade membership", at step 292^an explanation ^ that the 
registered temporary member does not; [satisf iesj the 
predetermined conditions (as)'a "high grade membership" 
(improper high grade membership) is transmitted to the 

10 temporary member^ and j aj^ ^^same time^t u is 'inquired) 
to the temporary member^ whether the member desires to 
be registered as a "low grade memberjshi]^" . After 
waiting for a response from the temporary member with 
regard to the inquiry /whether the member ^ccdpts^to be 

15 registered as a "low grade memberjshipi" , (5 nc 5 at step 
292 ^ when an answer / refusing the membership 
registration as a "low grade member^hi^" ^ or when no 
response is received within a predetermined period 
from the temporary member, the registration processii 

20 is ended (by not registering]^ the temporary member j as a 
regular memberjshig. Further, at step 2 94^ when a 
response [of] accepting (the) membership registration as a 
"low grade memberjshijj" is received (an application 
reception), the pro^s^ng^ to step 284. 

2 5 (Th^A member (a£) x registered in the manner (as] 

explained above a is. required to purchase points 
depending on the grade ^ for every predetermined period 
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(for example, for every month )£J j andj as a method of 
purchasing the points ,^fee corresponding to the points 
depending on the grade; is drawn from the bank account 
of the member (for) every predetermined period (for 
5 example, ffi-ofj every month). 

[The)^ member (a^)/ registered in the manner jasj 
explained above, namely the service user 30 s can 
receive a service offer depending on the^ grade (points 
owned) of the i [respective member^). Fig. 5 shows a 

10 processing flowj^when a service user 30 receives such 
service offers. 

In Fig. 5, when the service user 30 desires a 
service (of fe^ f the service provider management company 
60 proposes at step 300 services which can be offered 

15 to the service user 30. The service contents reflect^ 
a variety of services provided by the support entities . 
10 and includes such^as (the service with regard tc^jcar 
insurance (for example , bodily injury liability 
insurance and property damage liability insurance)^ 

20 Article) purchase a (payment) (service Jj^hrough a credit 
card) in the (chainedj convenience storey 12, refuelling 
(payment) at the gas station 13 (service through a 
credit card), a car repair service at the time oficar 
accident or ^ (failure) at the car repair shop 14, a 

25 travel arrangement service at the travel and tourist 
agency 16, a local map distribution service through a 
car navigation / by the map distribution trader 17, a 
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ticket information service with regard to concerts and 
plays and^ ticket (gelling service btfjthe ticket dealer- i 
18, an event] (planing drafting and executing service^ 
by the event (pll^nin^ 19 \ and ^informatLoTL 

5 providing service ^ such a s^ (jamming poiiits) and a time of ^ ' 
nation wide; and Kspecif ic local areas^ and a variety of 
information with regard to cars^ [b^JVhe traffic 
information provider 20. 

After the services which can be offered to the 

10 service user 30 are proposed at step 300 , the service 
provider management company 6 0 judges at step 302 
whether fth^A service (of fer) desired by the service user 
30a[1s to provide a service) of car insurance (for 
example , bodily injury liability insurance and 

15 property damage liability insurance). 

When it is judged at step 302 that .the. service . 
(offer) desired by the service user 30 fls [ay car 
insurance (for example, bodily injury liability 
insurance and property damage liability, insurance ), £a)$k< 

20 processing at step 304 is performed. Atjstep 306 in 
the stj^^O^ it is j^ige^ jjether the service user 30 
already /(receives) a carouse service. Namely , ^t^J^^ 
judged whether the service user 30 desires (th^/car 
insurance [service) (for example , bodily injury 

25 liability insurance and property damage liability 
insurance) under a condition (when)/ the service user 30 
^(receives) a carouse service |or no^|. 
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When it is judged at A step 3D 6 ,that the service 
user 30 already^ (receives) a carouse service , at /step 
308 ^ the service provider management company 60 
displays a specific car insurance type (for example, 
5 bodily injury liability insurance and property damage 
liability insurance) based on the car now > (using] and 
the insurance cost thereof r and k in addition to the 
specific car insurance proposals further proposes an 
option (for example , an insurance with high security 

10 because of ; (midnight driv^) which will meet the , use 
purpose) (for example, leisure use ^(midnight drive) use 
and business use) and the jiuse area (for example, long 
distance drive, seaside area drive). 

Further, if it is .judged at step f 30 6 .that the 

15 service user 30 does no t^ (receives] a car /\ use service, 
at step 310 the service provider management company 6 0 
displays a general car insurance type (for example, 
bodily injury liability insurance and property damage 
liability insurance) and the insurance cost thereofj 

2 0 and ^ in addition to the general car insurance proposals^ 
further proposes an option ^Jjqr^ insurance 
with high security because of /\ [midnight drxv3) which 
will meet the [use) purpose^ (for example, leisure use, 
ifmidnight drive) use and business use) and the /use area. 

25 When the car insurance*; are proposed at/ste§/308 

and 310, the service user 30 selects one of the 
insurance [(services) which the service user 30 desires 
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to receive based on the proposed insurance^ (content J, 
and .an application for (th^; insurance agreement is 
^(performed). ^^Wh^g^ ^ugh^^plication^ [of the) insurance 
agreement^ (occurj , JJ^the^sgrvice provider ^management 
5 company 60 (concludes a point system) A insurance in 
response to the application (ofjjthe insurance (agreement) 

from the service user 30 at step 312, (bontentipof the 

ip^a . . . 

insurance £ is confirmed and a point receiving 

processing is performed according to the agreement 

10 (resulj). Jj, 

Further, at step 302 ^ when it is judged / the 
service [offer] desired by the service user 30 is not 
the ^(selection) of (the) car insurance, services other 
than the^car insurance are proposed at step,' 322(7 andj. 

15 the service s^ other than (the} car insurance^ include, for 
example, article purchase (payment) (service thr^ou^h a 
credit card) in the (chained) convenience store ft 12, 
refuelling (payment) at the gas station 13 (service 
through a credit card), a car repair service at the 

20 (time of car accident or failure at the) car repair shop 
14, a travel arrangement service at the travel and 
tourist agency 16, a local map distribution service 
through a car navigation 1 ji by the map distribution 
trader 17, a ticket information service with regard to 

25 concerts and plays and ticket|(selling t service^ by the 
ticket dealer 18, an event (planing], ' drafting and 
executing service by the event gLaningj ^agent 19j and 
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information providing service* such asj (jamming points) 
and; time of j nation widq\ and ^specific local areas^and^a 
variety of information with regard to cars^ by the 
traffic information provider 20. 
5 At step 322j if a service other than the car 

insurance service is proposed, the service provider 
management company 60 judges at step 324 whether the 
service offer desired by the service user 30 is a map 
purchase application from the map distribution trader 

10 17. When it is judged at the step 324/ the service 
offer [applied^ by the service user 30 is the /map) 
purchase j from the map distribution trader 17 , the 
service provider management company 60 transmits^ at 
step 332j map/ data for receiving^ or*der and the cost of 

15 the respective maps to the car mounted unit 4 0 of the 
service user 30 and displays the same on the display 
of the car mounted unit 40. After transmitting the 
mapj^data (for receiving order) and the cost thereof to 
the car ^mounted unit 40 of the service user 30 at 

20 step 332, the service provider management company ^60 , 

a. 

receivesjat step 334j gelec^ion) data with regard to^map 
[purchase] area /performed^ Jvby the service user 30 based 
on the displayed a data on the display of the car 
mounted unit 40, and a confirms the / sele^ati^n^(content) 
25 with regard to the map (purchase) area (ofjjthe service 
user 30 . ^\fi^=g receiving the (selection) data with 
regard to thex map jpurchase) area from the service user 
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30 at step 334 , the service provider management 
company 60 transfers the area map data^jpurchased] by 
the service user 30 to the car mounted unit 4 0 of the 
service user 30 at step 336 , ajid the service user 30 
r^eiAre^ data and/ landscape (of tliejjportions (to) 

[be attentioned)>on the map (3ata) transferred from the 
servi^e^ provider management company 60 [and holds thej.D^ 
data A until terminating the service offer request. 



Further, if it is judged at step 324 /the service 
10 offer desired by the service user 30/ /Is) not (thej^map 
purchase , the service provider management company 60 
transf ersj at step 342j other service menu data to the 
car mounted unit 40 of the' service user 30 and 
proposes other services. The other services proposed 
15 by the service provider management company 60 
include j|f, for example , article purchase jpayment) 
(service thro^gh^ a credit card) in the (chained) 
convenience storey 12 , refuelling ^payment] at the gas 
station 13 (service through a credit card>, a car 
20 repair service (at the time of car accident or failure] 
at the car repair shop 14 , a travel arrangement 
service at the travel and tourist agency 16 , a ticket 
information service with regard to concerts and plays 



and tickety (selling service} by the ticket dealer 18 , an 
25 event ^(planingL drafting and executing service by the 



event /(planiAg) agent 19 \ and k information providing 
service^ such as/ gamming points] and /time of^ nation wide* 
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and Aspecif ic local areasj and^ a variety of information 
with regard to cars^ by the traffic information 
provider 20. 

When the other services are proposed at step 342,^^ 
5 the service provider management company 60 waits for,/ 
selection of A service (of f erj desired by the service user 
30 among the other services displayed on the display 
of the car mounted unit 40 , and when a selection of/\ 
service (of fer) by the service user 30 is performed, the 

10 service selection data (are)/i transmitted from the car 
mounted unit 40 of the service user 30 to the service 
provider management company 60. When the service 
provider management company 60 receives j at step 34 4j 
the service selection data transmitted from the 

15 service user 30 , the service provider ^niana^ement 
company 6 0 transmits the [reception of the} 4 service 
(offer) request to the car mounted unit 4 0 of the 
service user 30 to^(notify the same] to the service user 
30. 

20 When the processing of the insurance/ (content) at 

step 304, the processing of [such as) map data reception 
by the service user 30 at step 336 and the processings 
of other service data reception by the service user 30 
at step 344 are performed, it is judged at step 346 

25 whether the processing of the service desired (to bej 
(offered] by the service user 30 is completed at step 
346. If it is judged at step 346 that the processing 
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of the service desired (to be offered) by the service 
user 30 is not com^e^d^^^^tep 346, the process 
returns to step 300. ^(Further), if it is judged at step 
346 that the processing of the service desired ftp be) 
5 \offered} by the service user 30 is completed at step 
346, [reporting) data (of)) a series of services offered to 
the service user 30 by the service provider management 
company 60, point number data used therefor and 
remaining point number data of the service user 30 are 
10 transmitted at step 350 to the car mounted unit 40 of 
the service user 30 to (notify the same)) to the service 
user 30. 

When the reporting of the series of (the) services 
offered is performed at step 350, the fact that the 
15 service user 30 has received (the)* service [offer] is 
registered to the ID card at step 352^ as well as [is} 
(registered) to the data file of the concerned service 
user 30 at the service provider management company 60. 
Thereby, the points owned by the service user 30 are 
2 0 reduced by an amount corresponding to the service 
received. 

In response to such service goffer) application by 
the service user 30, the service provider management 
company 60 performs processings as shown in Fig. 6. 
25 c: ^En Fig. 6^ when a service user 30 ^rformj^J< 

inquiries (such as membership application and service 
application), the service provider management company 
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60 receives* at step 400j the inquiries from the service 
user 30(7^ and performs such j as menu transmission to the 
car mounted unit 4 0 of the service user 30 and 
reception processing of the membership application^ and) 
5 [notifies the same to))the service user 30 at step 402. 
After performing [such as the] menu transmission to^the^j) 
service user 30 and the reception processing of (th^l 
membership application at step 402 , the service 
provider management company 60 waits for [the)ft service 

10 (offer applicationf|from the service user 3^ andJ^When 
the service user 30 [performs]/ a service (offer) 
(application^ by making use of the ID card, the service 
provider management, company 60 receives the service 
(offer application] flfrom the service user 30 at step 

15 404. n 4- 

When receiving the service j(of fer application) from 
the service user 30 at step 404 , the service provider 
management company 60 transmits data for certifying 
whether the service user 30^ who^_aoplies ^ the jygjp^e^ 

20 \bffer] is the [very person of the)^ registered member; tojy^f 
the car mounted unit 40 of the service user 30 at step 
406Q) andj after waitingjan answer from the service user 
30, the service provider management company 60 judges 
whether ^thejjservice user 30 who A £|pp lies) the service 

25 (offer) is /.(the very person off the registered member at 

When it is judged at step 408 that the^(serve) user 



41 

30 who > (applies) the service (offer) is not^thefyerg 
[person of the) registered member, it is further judged 
at step 410 whether the service user 30 (repeats^/ an 
error (6f)rvusing an ID card of a different person from 
5 the service user 30. If it is judged at. step 410 that 
the service user 30^(does) not (repeat the]) error (of);using 
the ID card of Jl(the) different person from the service 
user 30, the process returns to step 406, and^ againj 
the service provider management company 60 transmits 
10 data for certifying whether the service user 30 who 
(applies the}j( service /offer) is; the^ (very person of the) 
registered membeij(. 

Further, if it is judged at step 410 that the 

service user 30 repeats the error (of);using the ID card 

°\ 

15 of (the^ different person from the service user 30, an 
explanation [such as); that the service user 3D (uses)|the ' 
ID card of (the)Adif f erent person from the service user 
30 is transmitted at step 412 to end the process. 

Further, when it is judged at step 408 that the 

2 0 service user 30 who A (applies thej^eryice (offer) is 
confirmed as the (very person of the^registered member, 
image data of providable services are transmitted to 
the car mounted unit 40 of the service user 30 at step 
414k and an input from the service user 30 is^waitecD. 

2 5 Thereafter, the service user 30 A (aEiplIes) a service (use} 
by making use of the input image on the display of the 
car mounted unit 40. When [the application of) a J^fprw 
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service fuse) isj (periormeffj by the service user 30, the 
image input data/ [by the service user 30 ar ^J 
transmitted from the car mounted unit 40 of the 
service user 30 , and ^ when the service provider 
5 management company 60 receives the data at step 416, 
the (fac€^ of data received is transmitted to the car 
mounted unit 4 0 of the .service user 30. After 
receiving the service/ (use application] at step 416, it 
is judged at step 418 whether the service provider 

10 management company 60 has received all of the service 
[use application^ from the service user 30. 

If it is judged at step 418 that the service 
provider management company 60 has not received all of 
the service/(use application) from the service user 30 , 

15 the process returns to step 414 ^ and the same 
processing is repeated until all of the ^jervice/'(usej 
Application} from the service user 30/Qias) been 
received. Further, when it is judged at step 418 that 
the service provider management company 60 has 

2 0 received all of the service /(use application) from the 
service user 30, the service provider management 
comply 60 retrieves^ at step 420j all of the/(J>ervice) 
/ ^ke application from) the service user 30, transmits 
the retrieved result to the service user 30^j^nd 

25 communicates with the service user 30 A to confirm a the 
service contents desired by the service user 3ty. When 
the service content desired by the service user 30 is 
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confirmed at step 42 0 , ^ the past t service use and the 



taste of the service user 30 (are); retrieved at step 422 
and an option based on the past service use and the 
taste of the service user 30 is transmitted to the 
5 service user 30. After transmitting the option at 
step 424 , it is judged j^weather) the service user 30 
desires the option transmitted at step 426, When it 
is judged at step 42 6 that the service user 30 does 
not desire the option^ transmitted, the data of the 

10 service user 30 faresU renewed by such resultant data at 
step 428. Subsequently, the renewed data (are)/ written j 
into the ID (or an IC carc^ (prepared by burying) an^IC 
chip) card of the concerned service user 30 at step 
4 30 to end the processing flow. 

15 Fig. 9 is a point table showing a relationship 

between^^vi^ing) a plurality of jservices and^gurchase) 

of _jL^*^ ^ 

^^I^F ^^.^^^q^iimn 686/y(represents use) dat<^, column 

688 (represents) y items , column 690 represents points 

20 given, column 692 represents points used and column 

694 represents points* jremainedj. Further, row 670 

represents titlesj,]j row 672 indicates that the 

remaining points at January 10, Heisei 12 is j2 , 2000^} 7^°°) 

row 674 indicates that^points jl_.000)were given through 

25 point purchase at January 10, Heisei 12 and the 

(remaining I points changed to 3.2000[7krow 676 indicates 

that points 800 were used f or A car (use}jf ee ja§A January 
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15. Heisei 12 and / the (remaining! i points changed to 
(2.400^)/row 678 indicates that^ points Q.0) were used for 
the purchase pf two pieces of music (a§ A January 16, 
Heisei 12 and A the [remaining); points changed to [2 . 390,^2-51° j 
5 row 680 indicates that ^ points jlOO"] were used for (the) 
gap) purchasing | service (at)* January 20 ^ 0 Heisei 12 andjSt)^ 
the Remaining) j points changed to [2.290^ and row 682 
indicates that ^points (L 00(f) were given through^ghe) 
point purchase fa£) A February 10, Heisei 12 and ) the 

10 (remaining^ points changed to^. 290J. The point table^ij^^ ^ 
presented to the service user 30 periodically or (for); 
(every) service^(us§ . Thereby , the service user 30 can 
(recognizee his or ^ her point [use] status and the 
^emainingj^points^ 1 

15 (Such) i service .user 30 can enjoy a variety of 

advantages by/ (receiving] the car use service. Fig. 10 
shows a processing flow with regard to the car use 
service . 

Q n Fig. 10, when the service user 30 applies at 
2 0 step 702 ^the service, the service application is 
received by the service provider management company 60^ 
and >. in response thereto < the service provider 

) y j a w^J-^aa, of 

management company 60 transmits, at step 750^ all of the 
(providable service menu) as illustrated in Fig. 11^ to 
25 the service user 30. The menu [Image) 800 (the image on 
the display) as illustrated in Fig. 11 includes/ A 
customer's name and address (802), total points within 



45 

the agreement period (804), points used (806), points/ 
remain (808), points . to be, added / month (822) 
substantially representing ) grade, points of use- 
reserved / month (824), points use-unreserved / month 
\ (826), car use service ( 832 ) , insurance service (834), 
information purchase services j such as music and map a 
(836K and other article purchase services (838), each 
of which can be selected by clicking J! the concerned 
portion through ^ l a mouse ) u [and) by clicking the 
10 confirmation button 844. 

For example, when the button 832 for the car use 
service is [clicked witfi)j>the mouse, the^ menu display^ 
including the car lease service (832), the insurance 
service (834), the information purchase service [sucR) 
15 las map and music] (836) and the other article purchase 
service (838) [Is) ^partly altered into A ghat) inc luding^ 
car [newly] lease application (862), car (use) model 
alteration (864), car (usejv condition - alteration (866) 
and other (868K as illustrated in Fig. 12. In this 
20 instance, when ^the^button 862 for the/v car [newlyj lease 
application isj(£^ckecl), a list of car^manuf acturers is 
displayed^ although/ not illustratedj^when the name of a 

car < manufacturer which the service user 30 wants to 

A 

select is clicked with the mouse, the desired car 

25 manufacturer is selected. When a desired car jt 

manufacturer is selected, all models / types of >the 
"A 

selected car manufacturer are displayed and . further , 

A J ) 



the design of [everyj * car models / types can be 
recognized on the display through photos (photos taken 
by a digital camera) [thereof. When a specific car 
model / type is selected from the car models / types 
5 displayed, a display image for selection of 
displacement volume, grade and body color is displayed 
so as to successively select a specific car. 
Thereafter, another display image appears for 
selecting car jjaccessory) to finally specify a car to be 

10 leased. In the display image for selection, when the 
service user 30 wants to change the selection content 
(for example, to change [the^red body color to a white 
body color), a return button 842 is used, and when it 
is desired to cancel the data now inputted, the cancel 

15 button 84 6 is used. 

Fig. 14 shows a processing flow with regard to 
jpoint) agreement continuation J for a ^person of) 
registered member ( service user 30) ._j ^^Z> 

^In Fig. 14, when the service provider management 

2 0 company 60 requests the service user 30 (a pr^ee<^in^^ 
(of point] agreement renewal / alteration (904), service 
provider management company 60 performs^ at step 906^^ 
menu transmission via the PC 31, the car mounted unit 
32, the portable terminal 33 or the car mounted device 

25 40 possessed by the service user 30. The [proceedingj 

request {of the ^oin^ Agreement renewal / aljte^tion^^J^^ 
can be ^[performed *from} the service user 30J|to the 
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service provider management company 60 via the PC 31, 
the car mounted unit 32, the portable terminal 33 or 
the car mounted device 40 possessed by the service 
user 30 (902) . 

When the menu transmission from the service 
provider management company 60 is received, the 
(service user 30 causes to displayj t^j^me^nu^ ^mag^^oA 
the display of the car mounted device 40; at step 908. 



When the image display is performed, the service user 
10 30 performs thd / processing of step 910. At /step 912 
in step 910 , a menu selection between [the poinQ 
agreement renewal or^jjbointj agreement termination is 
performed. During the /step 912^ a modified menu (Image) 
as shown in Fig. 15 is displayed. The menu jlmage) (the 
15 image on the display) as illustrated in Fig. 15 
includes the name and address of the customer (802) to 
which no change is|(addec| f changed total points withinj w 
agreement period ( 952 ) , points used ( 956 ) , points 
[remainsWat the time of termination (956), points be 
20 added / month (960) substantially representing ; grade, 

points shifted to* subsequent agreement (962) based on 

*\ 

points unused, ^ condition alteration "same amount of 

<=\ 

payment" (964 ), ^condition alteration "same amount of 
points" ( 968 ) , ^ condition alteration "payment amount 
25 alter at ion"{7)/\ "point amount alteration" (972)^ and 
agreement cancellation (974). 

When the menu of the |pointj agreement termination^ 
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(974) is selected at /step 912, the [pointj agreement is 
terminated at step 914. The (pointj agreement 

termination is communicated to the service provider 
management company 60. 
5 Further, when (the menu of point] agreement renewal 

is selected^ at step 912 , a selection ; between "same 
amount of payment" (alteration button 964 has to be 
clicked), "same amount of points" (alteration button 
968 has to be clicked) and "payment amount alteration" 

10 and "point amount alteration" (alteration button 972 
has to be clicked) . ( 

The selection results at^ steps 912 and 916 are 
transmitted to the service provider management company 
60, and ^ in response to the selection result j the 

15 service provider management company 60 transmits \ at 
step k[918)s a request [of a] ^processing based on the 
selection result by the service user 30. Namely, when 
[the point) agreement termination ienuj (step 912) is 
selected, the service user 30 is required to perform 

2 0 [the proceeding^ for terminating the ^point] agreement at 
step 914, and when (the jpointj ^^nie^ condition 
alteration (menu] (step 916) is selected}, the ^erjrice 
user 30 is required to perform [the proceeding] / for 
altering the [pointj agreement conditior£ 

2 5 The request for proceedings based on the 

selection result by the service user 30 is 
transmitted, and^when the service user 30 selects (thej 
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[point] agreement termination | menu (step 912), the 
processing for terminating the point agreement is 
performed at step 914. Further , when the service user^ 
30 selects (the point) agreement condition alteration* 
5 menu (step 916) , the processing for altering the jpointj 
agreement conditions is started, and conditions 
therefor are presented from the service provider 
management company 60. At the time of the condition 
presentation, if the same condition as the previous 
10 agreement is selected, the processing simply performs 
[a^ point} / agreement renewal. Further, when the 

conditions of the jpointj agreement are presented at 
step 920, the service user 30 selects at step 922 
0 JJ 4- SP nd: *- t: *- ons ^ong the presented conditions [of the point) 
C ^T^^ A ^^ 5 ^reEenl^. When the selection^ofj the jpoint) agreement 
conditions is performed, the ^[alteration") contents are 
transmitted to the service provider management company 
60, and^ when the |point) agreement condition contents 

are rBC ^^ e ^r^^ ie ^ s ^ v ^ ce P rov i der management company 
20 60 registers i at step ("§2 6 the selected^jconditions 71 /and 
transmits [kt step 92 6J a report ^ ^nformin^) that the 
registration A <=>f the {pointf agreement condition 
alte^tion^^s) ^performed according to the selected 
condition^. When the transmission is received, the 
25 (service user 30 causes to display the] registration 
result of the (poin^ agreement condition alteration 
transmitted from the service provider management 
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company 60^. 

As has been explained hitherto , according to the 
service processing system and the processing method of 
^providing services} of the present invention, services 
can be more easily provided or offered to service 
users . 
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FIG. 13 
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